
A guide for 

Fee Payment in eSOMS



You will be notified of the payment advice via email with an attached 

application fee in PDF which can be downloaded.
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Payment case will be created “My Outstanding Tasks” in dashboard

Step 1: Login and click on the payment case
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Status will be seen as 

‘Pending Payment’ 
Click here



Step 2: Check that payment items and amount is correct before paying
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Click here 

to pay



Alternatively, you can make a payment via ‘Make Payment’ on 

esoms.caas.gov.sg
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esoms.caas.gov.sg


The Payment Advice No. can be found in the PDF attached in the 

email.
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Ensure all the details and amount are correct and click on ‘Pay Now’
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Step 3: Select the payment mode: Credit Card, PayNow, or Telegraphic 

Transfer (TT).
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Step 3a: If payment is via Credit Card, you will be redirected to an 

external payment page for payment.
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Step 3b: If payment is via PayNow, a QR code will be generated, and 

you may scan to make payment.
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Step 3c: If payment is via TT, please arrange with your Finance to 

initiate the transaction separately. Upon successful 

transaction, please fill in the transaction reference number 

and date in the page as shown below.
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Once we have verified your payment, you will be notified via email with 

an attached receipt.
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Once paid, status of application will be updated accordingly. Application 

will be moved from ‘My Outstanding Tasks’ to ‘My Involved Tasks’.
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Status updated
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